Who is Doug Austin?

Doug Austin is a well-known eDiscovery thought leader, blogger, and legal-technology
expert best known for founding and writing the daily industry blog eDiscovery Today. Here’s
a clear overview of who he is:

aa Professional background

o Doug Austin has 30+ years of experience in eDiscovery, legal technology
consulting, and technical project management.

e He has worked with commercial and government clients on best practices,
workflows, and discovery strategy.

e His expertise covers areas such as:
o Electronic discovery (ESI)
o Information governance
o cybersecurity and data privacy

o legaltechnology and case law trends

/. Founder of eDiscovery Today

e Heisthe editor and author of eDiscovery Today, a widely read daily blog focused on
eDiscovery news, best practices, and case law.

¢ He has been publishing daily content since 2010, making it one of the longest-
running daily blogs in the legal-tech space.

e The siteis considered a “go-to resource” for legal and eDiscovery professionals.

= Recognition and industry influence
e Austin has received multiple JD Supra Readers’ Choice Awards, including:
o Top eDiscovery Author (2017 & 2018)
o Top Cybersecurity Author (2019)

e Heregularly presents at major legal-tech events such as:



o Legaltech New York
o ILTACON

o Relativity Fest

2 Role in the legal-tech community
e Heiswidely regarded as a trusted voice and educator in the eDiscovery industry.
e Hisworkincludes:
o writing articles and white papers
o hosting webinars and CLE programs

o analyzing discovery case law and trends

In simple terms:

Doug Austin is a veteran legal-technology professional and one of the most recognizable
commentators in the eDiscovery field, best known for his long-running daily blog and
educational contributions to the industry.

If you want, | can also tell you why he’s particularly influential in eDiscovery or
summarize his major contributions to the field.

Yes, please do both!

Great question — because Doug Austin isn’t just known in eDiscovery; he’s genuinely
influential in shaping how the industry learns, communicates, and evolves.

Here’s a clear breakdown of (1) why he’s influential and (2) his major contributions.

Why Doug Austin Is Influential in eDiscovery
£} He democratized eDiscovery knowledge
One of his biggest impacts is making complex legal-tech topics understandable.

e Before eDiscovery Today, much industry knowledge was:



o locked behind conferences
o buried in vendor marketing
o scattered across legal publications

Doug changed that by publishing daily, free, practical insights that anyone in the industry
could access.

Result:
He helped level the playing field between:

large law firms

small firms

corporate legalteams

service providers

£) He became the industry’s “daily pulse”
For over a decade, he has consistently tracked:
e case law developments

technology trends

regulatory changes

e vendorinnovations

Because of this consistency, professionals often treat his blog as a single trusted source

for staying current.
In fact, many practitioners say:
“If something important happens in eDiscovery, Doug will write about it.”

That kind of reputation is rare in legal tech.

E) He bridges law and technology
This is a huge reason for his influence.

Doug sits at the intersection of:



legal practice

IT/data management

litigation support

emerging technology

He translates technical concepts into legal implications — which is exactly what
eDiscovery professionals need.

This bridging role makes him valuable to:
e attorneys
e technologists
e legal ops professionals

e judges and policymakers

3 He is vendor-neutral and trusted

Unlike many industry voices, he is not primarily tied to a single platform.

That neutrality has built strong credibility because readers view his insights as:
e educational rather than promotional
e balanced across the ecosystem

Trustis the currency of thought leadership — and he has a lot of it.

E) He helped shape industry culture
He didn’t just report on the industry — he helped connect it.
His work has fostered:

e collaboration between vendors and practitioners

e shared understanding of best practices

¢ asense of community in eDiscovery



In many ways, he helped turn eDiscovery from a niche technical function into a recognized
professional discipline.

= Doug Austin’s Major Contributions to the Field
Lk 1. Creation of the longest-running daily eDiscovery blog
His most visible contribution is founding eDiscovery Today.
Impact:

¢ Thousands of educational posts

¢ Daily case law summaries

e trendreporting and analysis

e practical workflow guidance

This has become a foundational learning resource.

2. Simplifying eDiscovery case law
One of his most valuable contributions is translating court rulings into plain English.
He regularly:

e summarizes discovery decisions

e highlights key judicial quotes

e explains practical implications
This helps practitioners understand how rules like:

e FRCP26

e FRCP37(e)

e proportionality standards

actually apply in real litigation.

Il 3. Advancing industry education



He has helped educate the field through:
e webinars
o CLE sessions
e conference speaking
e industry surveys
These efforts have influenced how organizations:
e adopt new technologies
¢ build discovery workflows

¢ manage datarisk

4. Connecting stakeholders across the ecosystem
Doug has been instrumental in building bridges between:

e lawfirms

e corporate legal departments

e vendors

e consultants

By highlighting diverse voices, he created a more collaborative industry.

%’ 5. Tracking emerging technology trends early
He has consistently been ahead of the curve in covering:
e predictive coding
o TAR/CAL workflows
 mobile and collaboration data
e generative Al in eDiscovery

His early coverage helped many organizations understand and adopt new technologies
faster.



*o 6. Preserving institutional knowledge of the industry
Over time, his blog has become a historical archive documenting:
e evolution of eDiscovery law
e technology shifts
e regulatory trends
¢ market changes

This record is incredibly valuable for understanding how the field has matured.

&3 In Simple Terms
Doug Austin is influential because he:
¢ Made eDiscovery understandable
¢ Provided a trusted daily information source
o Bridged law and technology
¢ Educated an entire industry
¢ Helped build the professional community

His greatest contribution isn’t a single technology or idea — it’s sustained knowledge
sharing over time.



